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PROCLAMATION NO. 685/2010.

TRADE PRACTICE AND CONSUMERS’
PROTECTION PROCILLAMATI

Whereas, it is necessary that commercial
activities must be undertaken in accordance with
appropriate practices based on free market economic
policy of the country;

Whereas, it is desirable to protect the business
community from anti-competitive and unfair market
practices, and also consumers from misleading market
conducts, and to establish a system that is conducive
for the promotion of competitive market;

Whereas, it is necessary to prevent the
proliferation of goods and services that endanger the
health and well being of consumers, following the
expansion of commercial activities, and to ensure their
safeness and suitableness to human health in a
sustainable manner, and to create the possibility that
consumers get goods and services equivalent to the
price they pay;

Whereas, it is found important to determine the
powers and duties of organs that will be in charge of
the responsibility to carry on executive and judiciary
activities in order to ensure the implementation of this
Proclamation;

Now therefore, in accordance with Article 55(1)
of the Constitution of the Federal Democratic Republic
of Ethiopia it is hereby proclaimed as follows:

nUYT UzE + .0aq.U0 'p
Negarit G. P.O.Box 80001
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ENERAL PROVISI
1/ x+ RR:S
1. SHORTTITLE

YH xéJ "yNGD x\ %Rs ¢Ho1¥T Tne

xéJ q$R 6)' 52" tBIO |- qgS This Proclamation may be cited as “Trade

YCS§L \\% Practice and Consumers’ Protection Proclamation

No. 685/2010.”

22 TRU» 2. DEFINITIONS
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In this Proclamation, unless the context otherwise
requires:

1/ “Basic Goods or Services” mean goods or

2/

3/

4/

5/

6/

7/

services related to the daily need of
consumers, the shortage of which in the
market may lead to unfair trade practice;

“Basic Public Utilities” means utilities such as
water, electricity, telephone and the like;

“Authority” means Trade Practice and
Consumers Protection Authority established
pursuant to Article 31 of this Proclamation;

“Consumer” means a natural person who buys
goods and services for his personal or family
consumption, where the price is being paid
by him or another person and not for
manufacture or resale;

“Business Person” means any person who
professionally and for gain carries on any of
the activities specified under Article 5 of the
Commercial Code, or who dispenses
services, or who carries on those commercial
activities designated as such by law;

“Commercial Activity” means any activity
carried on by a business person as defined
under sub article (5) of this Article;

“Essential Facility” means an infrastructure or
resource that cannot easily or reasonably be
found, and which is very important to
competitors in order to supply their goods
and services to their customers;
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8/ "yNGD :” &C" ¥IT k¥ SFWM YT 8/  “Goods“ means movable commodities that
gNzBSG 13Nt hATFO- 01T Nt C are being purchased or sold or leased or by
¥ STWM P 09 yol' - # og9° which any commercial activity is conducted
yoLhGR @Lg” (NA U NPT ”",hh“ between persons except monies in any form
yNGD | %. y”ilkAwZAEW vy, Nguqgs# and securities;
:7aC ¥IT nW:
9/ ’ Q!St & wYM ", niSTR" ¥1T 9/ “Minister” or “Ministry” means the Minister
yNGDA xINGST { nSt & wYM or the Ministry of Trade and Industry;
niST R nW:z
0/ “sW” ¥IT ytf_¢é sW wYM b?G 10/ “Person” means any natural or juridical per
YSWnT mBT yt S- M ARhA oz son;
01/ "xgLGI T" ¥IT dmwZ wYM 11/ “Service” means any commercial dispensin
gral _an y pensing
yaN N At 3% KFA ALgn’2 gb! of service for consideration other than salary
y, ASg" ¥ NAWM xgLGl O or wages;
ymS- T NGD | %o nWz
02/ "M, LAVT PINL 8" Tl 12/ “Unfair Trade Practice” means any act in
790877 PPavAh~ eh? £ violation of provisions of trade related Laws;
22T Lt T — U LCULT
10-£
03/  "(LC" AT PRAA TNLG RS- 13/ “Bureau” means regional state trade and
NTe LE 0L AA PLoophrTo- industry bureau or another appropriate
LC a1 bureau;
04/ "hhavan” “Iat €hL 8PP 14/ “Importer” means any person who imports
P10 @L9° 1C LI (APC P Y P op!
goods from abroad via land or sea or air into
ho<p VIC o0& ATEXP 7700 ovia:
_ Ethiopia;
aoa) (@ jar%
05/ "AR" “aTr 3L O3 PFT Ne-Nn 15/ “Exporter” means any person who exports
0L 1MVC 0L NAPC hacTe goods abroad via land or air or sea from
%0 wf o VIC P7LAD do- To-E Ethiopia;
06/ "PEICA A" MNT PFUL O PN
OA°CT @f9° hhnavgn, 1HA 16/  “Wholesaler” means any person who sells
NECFS TP TR0 do- goods to a retailer after buying them from a
A7 A°ST @L9° ANGOgR, P7718: manufacturer or an importer, or when a
0P 2T ANTCFE oL9° AB9PA manufacturer or an importer sells goods to a
Aepr  AGAP (169°4 79¢ 00T retailer or to a wholesaler is considered to
AN LPEMEAL have been engaged in wholesale business.
07/ "CFCFECEC AP Mt I 0P )
17/ “Retailer” means any person who sells goods

to consumers or users after buying them from
a wholesaler or a manufacturer or an
importer, or when a wholesaler or a
manufacturer or an importer sells goods to
consumers or users is considered to have
been engaged in retail business;
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bav 7)ot PATYT L CEAT xéd
q$R 159 4 m\rT ytlim
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CENQ @ COTTII° 23 PRt i

3. » 8§¥ acC
YH xéJ :-
1/ POVETT ao VS TPI° CoIOMNP

2/ P¥1L 0F AG WIAIT APCOT
A@- MSS LU el Y
A8 ek OChl PaolC o

3/ hPeTT T ANeveR 2T ANt
NERLT AG NamPAL 7L 17¢-
PN 1ILPTF FmPETE AA,
(T LA

18/ “Anti Competitive or Acts Restricting Market
Competition” means acts limiting the
competitive capacity of other business
persons in commercial activities through acts
of putting business persons engaged in
selling similar goods and services at loss by
reduction of prices or through acts of taking
over of businesses and technologies of
business persons engaged in similar
businesses or through act of restricting the
entry of other business persons in to market
or through acts of restricting the suppliers of
goods and services from determining their
selling prices or through the tying of the sale
of certain goods and services with the sale of
other unlike goods and services by limiting
the choices of consumers or users or are the
acts prohibited under Articles 5, 11, 15 and
21 of this Proclamation and the like;

19/ “Manufacturing Activity” includes any
formulation, alteration, and assembling and
prefabrication activity carried on by an

industry;

20/ “Regulation” means regulation issued to
implement this Proclamation;

21/ “Public Enterprise” means an enterprise

established in accordance with Public
Enterprises Proclamation Ne 25/1992 or a
business organization whose shares are
totally owned by the federal government or
public enterprise established by a regional
state;

22/ any expression in the masculine gender
includes the feminine.

OBJECTIVES

This Proclamation has the objectives of:

1/ protecting consumers rights and benefits;

2/ ensuring the suitableness of the supply of goods
and services to human health and safety and
installing a system of follow up;

3/ ensuring that manufacturers, importers, service
dispensers and persons engaged in
commercial activities in general carry on
their activities in a responsible way;
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4.

4/ CLILDTT TIIGT A NG P,
9@ yNGD x\ %&€CN ymk§kLA
y¥ SwgD ¢

5/  PhhSo ATTT £714.MF ¢

GNTY DT hA-T:

vt fE nl wsN
1%  YH x8J bxTx0A GOA%§eEAR
K%sAGE 6TBIK WS yN7&:
e N9LeNLS APTS 715 Ta9°
PO @RI YNt N T §Y
tfE YeALW

2a  yNGD | %W kxITTxUA QA%§éH
Ala K%sAGE 6TBI K W+ y, k
AwN blg NM%2 W- @$ bx T xuA
WS t}:A AW ken xé°
tfE nT YAréLW

tfE

3% ¢AM x&° b, kt |& §Y

nT xYAr WMY
hsa emNG| + yL¥T eCe&rT7 aY
= MRZ2mNG| T |#§ Eycnt G

AN I¥kAwN b, f}¥cW t GE
% §YZ

|4 Om\ r-éE7Aa21@C §Y:

[ Vab, nSTEC MKR b@ Wuina

yéU q$_ R b drGEW
m\ r-&E yNGD ;7 aCA
xgLGl @C §VY:

m V4 PANGS Wets 7T b,
mlkt $ y?BrT SMMreC
§Y::

4/ PHY ATPX 00 ArPR /3 &£1IVPT
artmne i PHU- 700 AR
1316l aS /W7 (FaoAnt  PFdavmar
% oiT2f "¢ NAw (Y APE @0
A7 7 koot DELTIME OC
NHEEH FEA97LF hBST L9

5/ PV aPE wld909° OM"IFF@-9° U
N91EF 09 FhNdC A7 haoh o
SALYET (haoAhk ALPCO POLT 0T
nn AghAnAYe::

4/  preventing and eliminating trade practices that
damage the interests and goodwill of
business persons;

5/ accelerating economic development.

4. SCOPE OF APPLICATION

1/ This Proclamation shall apply to all persons
carrying on commercial activities and to any
transaction in goods and services within the
Federal Democratic Republic of Ethiopia.

2/ This Proclamation shall apply to a commercial
activity even though conducted outside the
Federal Democratic Republic of Ethiopia if
its out come has effect in Ethiopia.

3/ This Proclamation shall not, however, apply
to:

a) the sovereign act of the state which is
exclusive of public enterprises;

b) basic utilities;

c¢) basic goods and services subject to
decision of the Council of Ministers to
price regulation;

d) collective agreements applying to
employer and employee relationships.

4/ Without prejudice to the provision of sub
article (3) of this Article, the limitations of
scope of application provided for under this
sub article (3)(b) and (c) shall not apply to
matters stated in this Proclamation in
connection with consumers.

5/ The application of this Proclamation shall not
in any way prevent civil actions consumers
may file on matters of extra contractual
liabilities under the civil code.
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KFL h#T
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06T Wik
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T RgM

¥ NWM 198 bG # wYM kil @& UR
bm¢N bxND ygbA KLL WS &UN
wYM | ®Z yNGD DRDR h#@4aCN
ymdE- R wYM WDDRN y¥ T
wYM DbGL} ymgdB vyt rUg AP
AIW ¢ii kt g8 gbAWN bb§YnT Y21L
Y ALY

yb§SYnT N Sl ¥ r Ug

1% xND gbA bb§YnT mAzM | ¥rUg_
10%@ bgbAW WS AIW DR$
wYM |1 @C wd gbAW XNAYgo#
ImkLkL ~ AIW ~ xQM  wYM
AN PATom | @C mmz3%ac
wYM ymmz¥%ac$ MrT GMT
WS_ vy, gb#giAxC Ac WY

24 bxND gbA WS_ yb§YnT x| |¥
I T y, Ol W yt AW gbA t wAA(
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6/  Without prejudice to the adjudicatory power
of Trade Practice and Consumers Protection
Authority and the enforcement power of the
Ministry and the bureaus, the provisions of
this Proclamation may not apply to matters
with regard to supervisory activities and
measures undertaken in accordance with the
Food, Medicine and Health Care
Administration and Control Proclamation No.
661/2009.

PART TWO
TRADE PRACTICES
CHAPTER ONE

ABUSE OF MARKET DOMINANCE
PRINCIPLE

No business person, either by himself or acting
together with others, may carry on commercial
activity by openly or dubiously abusing the
dominant position he has in the market.

DEFINITION

A business person either by himself or acting
together with others in a relevant market, is
deemed to have a dominant market position, if he
has the actual capacity to control prices or other
conditions of commercial negotiations or eliminate
or utterly restrain competition in the relevant
market.

ASSESSMENT OF DOMINANCE

1) A dominant position in a certain market may
be assessed by taking in to account the
business person’s share in the market or his
capacity to set barriers against the entry of
others into the market or other factors as may
be appropriate or a combination of these
factors.

2) The market relevant for the assessment of a
dominant position is the market that
comprises goods or services that actually
compete with each other or fungible goods or
services that can be replaced by one another.



gA 5 %8  JA%L YUIT UzE qUR $9 7 0 gN 2ii.2 >.M

Federal Negarit Gazeta No.6 16" August,2010.... page 5468

3% yzh# gbA avAnh 9°LP KLL
yWDDR h#@aC bbgE h#@
xND >YnT yecrbT XA bxg&E
gbAaC k, - 1T yWDDR h#@4aC
y, 1 tbT nWW

4/ POLLOTCT 9°0C R NADH P9LI0R
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2/4yNGD WDDRN I mgdB wYM |¥
I T b¥sB k¥MrO éU b-C ¢m
1 ey yt wAAIN weh, f¥ GdG
me9> GB>&CN wYM ySR+ T mS
méCN gqDa uS A" t wAA| §Y
AnE-r g® DRgT bg_- wYM
bt z6&q mNgD avd.09°:

%abgq_- wYM bt zééq mNgD Y
AT AU ym'A U wYM ym
Gl éU m- yQs

4 NS OPFP U1 PINE hwliCh
N79.4,7% aop- gbAN bb§YnT yA
zW 19% bL¥ D y, AdRgWN wYM
| AdRgW y, CIWN XNd¥ YCIW
e Imd%dR f” d% xI mgN:z

5V x0¥" xl=i, AGEMKNAT aYARY
gbAN bb§YnT bAz 12% q$_ R
| RAIN &AL GB>T t wAAf I¢n
wYM I lgN 1, CL %92 mKkLKkL:=

6% yNGD WDDRN ImgdB wYM
I'¥ I T b¥sB b:” aCA xgLGI O
&C xQRiTA G¢ E§Y beingT avh
KL béUA bl @T h#@aC LtnT
mF- Rz

7V xU¥"nT bl ®W h#@A yNGD
WDDRN ImgdB wYM 1¥ _iT
b¥ sB:-

3) The geographic area of this market is the area
in which the conditions of competition are
sufficiently homogeneous and can be
distinguished from the conditions of
competition in neighboring areas.

4) The Council of Ministers may determine by
regulation the numerical expression of the
degree of market dominance.

ACTS OF ABUSE OF DOMINANCE

The following acts shall, in particular, be
considered acts of abuse of market dominance:

1) limiting production, hoarding or diverting or
preventing or withholding goods from being
sold in regular channels of trade;

2) with the view to restrain or eliminate
competition, doing directly or indirectly such
harmful acts, aimed at a competitor, as
selling at a price below cost of production,
causing the escalation of the costs of a
competitor, preempt inputs or distribution
channels;

3) directly or indirectly imposing unfair selling
price or unfair purchase price;

4) contrary to the clearly prevalent trade
practice refuse to deal with others on terms
the dominant business person customarily or
possibly could employ as though the terms
are not economically feasible to him;

5) without justifiable economic reasons,
denying access by a competitor or a potential
competitor to an essential facility controlled
by the dominant business person;

6) with a view to restrain or eliminate
competition, impose discrimination between
customers, in prices and other conditions in
the supply and purchase of goods and
Services;

7) without any justifiable cause and with the
view to restrain or eliminate competition:
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9.

0.

h"yxNDN yNGD :” wYM xgL,G T
xQRITY2 | @ t wAAf yecnN wYM
AL¢cnN yNGD :7 wYM xgbG

kmgbL UR XNAlgA" ¥ DrG wYM
| ® t wAAf yecnWN yNGD :”
wYM xgLGAd b¥kifL wYM
b¥MrT §Y gdB mEL% wYM
brira k, f1gW yNGD :” wYM
xgLG @ UR GN3#T kI @V yNGD

2 wYM xgtG@d G™M UR
XNAIgA" ¥ Dr GZ

| yNGD :” aCNA xgLGl @CN
xQRIT bt mlkt yT @9

¥N @g9> bMN hi@ wYM
m- N wYM bMN AIM éU
XNdgA S g@ wYM wd W+
avAn Ar%ANT gdi C” mEL:

AP U1 LT

t goiiT Al WN yNGD >§¥ kGB |¥D
rS bGD | }9FFW y, gn-i bAHAc W
wi" XA bl @ b¥ Ac W9 mNgD | luk#
y¥ YCI # aolP'17 NPUD1T 091& /2477
PoLLeNG M7 1981 N HALY™:-

14 yNGD :” ACNA yxgLGI @CN _%.
TA dHNNT m- bQ¥

2 | @V t wAA| ks- W U wYM
PPI° IC ovhhNAT AG

3% Bg# t wAAQ ¢ A mgBT 7%

NN A%1L&40 P4.0ao@. +HC MNLD. T
LALTNN FENTEA N7LA ALAMGPIO::

tfE nTNSI¥SqrT
y, niSTéC MKR b@ 0Hv 9°04-%

A% ytmlikt § DNUg®C tfE
y¥YecWEWN L¥TN 1¥i-N V-
Q¥l# y, §WN xNAND  ¢79€

NG b, AWEW dNB  XNAwan
| AdRG YC§L W

10.

a) making the supply of particular goods or
services dependent on the acceptance of
competitive or non competitive goods or
services or imposing restrictions on the
distribution or manufacture of competing
goods or services or making the supply
dependent on the purchase of other
goods or services having no connection
with the goods or services sought by the
customer;

b) in connection with the supply of goods
or services, imposing such restrictions as
where or to whom or in what conditions
or quantities or at what prices the goods
or services shall be resold or exported.

EXCEPTIONS

A business person who conducts business to
achieve legitimate business purposes, by ensuring
that acts he commits are indispensable, decisive
by their nature and cannot be achieved in any
other ways; in particular:

1) maintenance of quality and safety of goods;

2) leveling with prices or benefits offered by a
competitor; and

3) achieving efficiency and competitiveness;
shall not be considered as abusing market
dominance.

EXEMPTIONS

The Council of Ministers may specify by
regulation, those trade activities which shall
be exempted from the application of the
foregoing provisions of this Chapter One,
when it deems such activities are vital in
facilitating economic development.
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iiia dNb®CN @9 ygbA KLLN
g9 MRTA >A+ N b+
mmdB:z

| 4 GNB#-cW k§Y wd - C bg’'<
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wYM W- @$ZQt % yCROé éU
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12.

13.

an association is prohibited if it has the object or
effect of preventing, restricting or distorting
competition.

DEFINITION

1) For the purpose of this chapter, the term
agreement includes mutual understanding,
written or oral contract and operational
procedures, whether or not legally
enforceable.

2) For the purpose of this chapter concerted
practice means a unified or cooperative
conduct of business persons depicted in a
way that does not look like an agreement and
done to substitute individual activity.

ABSOLUTE PROHIBITION

1) The following acts are absolutely prohibited:

a) agreements or concerted practices or
decisions by associations of business persons
in a horizontal relationship and have the
object or effect of the following:

i.  directly or indirectly fixing prices;

ii. collusive tendering;

iii. allocating customers, or marketing
territories or production or sale by
quota;

b) agreement between business persons in a
vertical relationship that has an object or

effect of setting minimum retail price.
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Y, yrb, h#T wYM kz!A b§Y ycn#
P98 uné-t sléhG  wYM  XnzH
P79 N+ xND >§¥ AW yNGD
| % |¥KAWN h#AM wYM kdlMN
hB- ¢ WN slAq §¥l #nWW

»"E ¢~ " AU w2<siaC ¢37¢
UNC xKs!xAiC g9 s@ft EC
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P39% oeANC? bGe E wYM bl @
b¥ N4WM mNgD bg - wYM
bt zé€] h#@ y%S ¥DrGM
yao-vet DRgT Y¢ALW

2Va

14.

15.

16.

2) For the purpose of the preceding provisions
horizontal relationship is deemed to exist
between competing business persons in a
certain market, whereas vertical relationship
is deemed to exist between business persons
and its customers or suppliers or both.

EXCEPTIONS

It is possible for a business person accused of
anticompetitive practice as provided for under
Article 13(1) (a) and (b) above or other provisions
of this chapter, to prove that the technological or
efficiency or other pro-competitive gains of the
agreement or the concerted practice or the
decision by association outweigh the detriments
of the prohibited acts.

CHAPTER THREE

REGULATION OF MERGER AND UNFAIR

COMPETION

PRINCIPLE

1) The Authority shall prohibit the act of
merger, if it decides that it causes or is likely
to cause a significant restriction against
competition or eliminates competition.

2) The Authority shall immediately notify its
decision under sub article (1) of this Article
to the body that conducts commercial
registration.

DEFINITION

1) Merger for the purpose of this Proclamation
is deemed to have occurred when two or
more business organizations previously
having independent existence amalgamate or
when such business organizations pool the
whole or part of their resources to carry on a
certain business purpose.

2) Merger also occurs by directly or indirectly
acquiring shares or securities or assets of a
business organization by a person or group of
persons jointly or the business of another
person through purchase or any other means.
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17.

18.

3)

For the purpose of the implementation of sub
article (2) of this Article, a person or a group
of persons shall be deemed to have acquired
or to have taken control of a business
organization or a business where such person
or group of persons could influence the
decision making in the affairs or in the
administrative activities of a business
organization or a business.

NOTIFICATION OF MERGER

1y

2)

3)

A government office, which conducts
commercial registration, shall inform the
Authority, the merger of business
organizations or the transfer of shares or
securities or assets which shall be entered in
the commercial register before registering the
same.

Any person, who is concerned with an
agreement or arrangement that has the
purpose of merger, shall, inform the
Authority of the conclusion of an
arrangement or agreement with the purpose
of merger or an attempt to conclude the same.

No merger arrangement shall be implemented
before the Authority grants permission.

REGULATING MERGER

1y

2)

3)

4)

The Authority shall prohibit the acts of
merger that cause or are likely to cause a
significant restriction on competition or that
eliminate competition.

The Authority, when a notification of merger
is submitted to it, shall, immediately
communicate to the applicant in writing of its
decision either to grant or deny its
permission.

If the Authority needs additional information
or documents, it shall communicate its
decision to the applicant within a short period
of time in order that the information and
documents be submitted.

Where the Authority deems necessary, may
notify the applicant how he shall amend the
merger and that it gives the permission on
condition of the submission of the
amendment.
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5/ P90 HCT 9°hC 0T RPPC 5/ The Council of Ministers may specify by
POLLLAVT®7  Po-vL T NGt regulation those acts of mergers that are
NCNC F4T 01270 A.oAT STFAA: subject to supervision.
09. Lt hh@aC 19. EXCEPTIONS
ovet ir WDDR W- @ AlW bl The Authority may grant a permission to

implement a merger in spite of the fact that it has
an anticompetitive effect, where the applicant can
justify the merger by proving that gains in this

NM bNGD WDDR §Y k, ASKTIW
gAT  YLQ kt Bil @ kB” T XA
t wAAf ¢ kmgBT xNER y, ASgBW

” »__ respect cannot be obtained without restricting
ﬂ%M Izl'L égEan LT-}QAT\IE WQSF) §N<EUTK I competition and technology, efficiency and pro-
ST ACM SJ’2  haaAwE  "NST competitive gains resulting from the merger
KOl a0a2amf” D 1ls Y C§L‘W outweigh its anticompetitive effects.

- .
. t1E nTNSI¥SarT 20. EXEMEPLIONS

The Council of Ministers may specify by
regulation those trade activities it deems are vital
in facilitating economic development to be
exempted from the application of the provisions
of chapter three.

y, niST6C MKR b@ yM:%F it
DNUg@C t fE y¥Ycr#EWN L¥ TN
|¥adG Y- Q¥l# vy, A# ¢
027 bdNB | mwsN YCSL W

L1, 490, SOV PO-RRC 0§ MYL 21. PROHIBITION OF UNFAIR COMPETITION
1% bNGD | % £dT WS_ ¥ NAWM 1) Any act or practice carried out in the course
hq % ALQ n2 xuuC'v x-§YnT of trade, which is dishonest, misleading, or
AlbT XA yt WAAﬂN yNGD _ QM deceptive and harms or is likely to harm the
yg@ wYM | lg@ y. CL DRng business interest of a competitor shall be
wYM t GAR bt wAA| §Y AnE- r deemed to be an act of unfair competition.
t gb! AL¢cn yNGD @-£&C XNd¢n
6- %L W
2% bt IYM vy, kt|#& tgbl ALcn# 2) In particular the following acts of unfair
yNGD @-&&C +2¢-1 ¢+hahh- competition shall be prohibited:
STar:-
a) any act that causes or is likely to cause
h'a bl @V 19% wYM M12&m t G confusion with respect to another
AC DbtIYM %o k, AqR business person or its activities, in
bW ¢77¢& 069 wYM xgLd O particular, the goods or services offered
UR bt gAB h#@ ¥ dAgRN ASk by such business person;
t1 wYM IIASKTL y, CL ¥Ac
WM DRgTT :

b) any act of disclosure, possession or use
of information, without the consent of
the rightful owner of that information, in

[ AmBT k¢nW ymr©OW Ab®@
198 f7 D Wen, khg% yNGD
x\ %Rt %01[ b¢n h#@ yl @VN

mr© y¥WET% ymAZ wYM a manner contrary to honest commercial
ym- gM ¥ Ac WM DRgIT : practice;

! Va yl @NVN 1928 ®LI° P1.ILM7 c) any false or unjustifiable allegation that
t GE1 bt | YM 198m kA discredits, or is likely to discredit

another business person or its activities,
in particular the products or services
offered by such business person;

qROW ¢77¢& 69 wYM xglL
Gl d UR bt 0AB h#h@ - ¥"
nT N AuE wYM | IAGE vy,

CL ¥AcWM hsT y¢n wYM
¥rUgA yl ®W xg§l{ :
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mVva b7 ¥St éwQ | % £dT d) comparing goods and services falsely or
772 7 aCN wYM xgL equivocally in the process of commercial
Gl @CN bhsT wYM bt2/E advertisement;
h#@ ¥ nB R:
\/ ne 7 AC wYM kxgLGl O e) with a Vie\y to’ agquire an unfair
6C &U e MLe med advantage, disseminating to consumers
xm% T wYM K¥MrO i= or users, false or equivocal information
ML kYZT ®&9° kx- * qM including the source of which is not
Mc §T wYM  k %T UR known, in connection with the prices or
bt aABY%: t ab! AL, O;I Qu nature or system of manufacturing or
| ¥gGBT gb¥ sB ¢ MNCE manufacturing place or content or
AL = wqWN = Mé | 1¥ oc suitableness for use or quality of goods
d services;
0Ly ATMPTLLT  hst % an :
wYM yt 2/Emr© ¥\ %e T
f) obtaining or attempting to obtain
& TTER PP AR 108 confidential business information of
LS a0l GPTY N+Lq° another business person through his ex-
HPMEPE AT 1T employee or obtaining the information to
®L9> ATt ovhC OLI° pirate his customers or to use for
aolBDET N7 1.0 purposes that minimize his
LNGET  ATINPNAA @& AA competitiveness.
T®8LSTET  ATLPIN 9N
aoM<JI°::
DEA ik PROTE W MER
PATICET TN
. THE RIGHT OF CONSUMER
1 2. PRT oo 22. THE RIGHT OF MER
Any consumer shall have the right to:
DI (T Y s
1) get sufficient and accurate information or
1/ 0“1 Me- 09 ®LI°  WIATNT explanation on the quality and type of goods
TG hRrE NS Fhnas  ovls and services he purchases;
®LI° avlhem, P17 T
2/ 0PPTFY MLI° WIADNFTF A%ICM 2) selectively buy goods or services;
Pao i1
3/ POLTTT MLI® AIAINETTF Tlt 3) not to be obliged to 'buy for th.e reasons that
DI AT (19904 DL he looked into quality or options of goods
and services or he made price bargain;
PPO  LCLEC  NILLT Nt ’
hA78M LAovILLE
4) be received humbly and respectfully by any
4 0TFEOP 198 HUTSS Nhnnct business person and to be protected from
PaoN-hG1E AS N12L%m  hol.LCant such acts of the business person as insult,
POLNT PHF T POINLLLF WG PO threat, frustration and defamation;
NP4 A PoomNPE
5/ MHY APE oowld AT hwi-Cs 5) submit his complaints to the Trade Practice
AGCVET  PNP AOA2ANT  Podm7 and Consumers Protection Authority for
ASEYT POVPLANL AG adjudication; and
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Po.eaL HCHC:

L L 627 Ok HCHET:
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ACIPED:
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6) be compensated for damages he suffers
because of transactions in goods and services.

23. DISPILAY OF PRICE OF GOODS AND
SERVICES

24,

1) Any business person shall, display price of
his goods and services by posting such list in
a conspicuous place in his business premise
or by affixing price tags on the goods.

2) The price of goods and services shall be
inclusive of customs duties, taxes and other
lawful fees.

LABEL

F D

1) Any business person shall, affix labels on the
goods he sells or provide them to the
consumer on a separate paper.

2) Labels affixed on goods shall indicate the
following particulars as may be appropriate:

a)

b)

c)

d)

e)

g)

h)

the name of the goods;
country of manufacturing or export of
the goods;

the gross and net weight, volume, and
quantity of the goods;

quality of the goods;

statement of materials used to

manufacture the goods;
technical specification of the goods and

their operational or utilization methods;

safety measures to be considered during
the use of the goods;

a warranty of the service of the goods to
be provided by the business person;
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25.

26.

3)

i)

R,

k)

)

m)

the name and address of the factory,
packer and the importer;

expiry date of the goods;

manufacturing date of the goods;

indication that the goods have fulfilled
requirements set in Ethiopian standards;
and

other details published in public notices
by the Ministry when deemed necessary
to safeguard public interest.

Labels to be posted on goods shall be posted
or printed on the good or its pack, being not
easily detachable and shall be written at least
in the Amharic or English language.

ISSUING RECEIPTS AND KEEPING THEIR

PAD

1)

2)

Any business person shall have the obligation
to issue receipts to the consumer in respect of
goods or services sold.

The business person shall keep pads of
receipts issued in respects of goods and
services he sold pursuant to sub article (1) of
this Article or receipts obtained in respect
goods and services he bought for sale, for ten
(10) years.

ELF DISCLOSI

1y

2)

Any business person shall display his trade
name in an overt place.

Any business person, shall, upon a request by
a consumer relating to goods or services he
sell, satisfactorily disclose himself and let the
consumer take the information he wants.
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27.

28.

COMMERCIAL ADVERTISEMENTS

Commercial advertisements about goods and
services announced by any one shall not be false
or misleading in any manner particularly on:

1) the nature, components and quantity of the
goods; or

2) the source, weights, volume, method of
manufacturing, date of manufacturing, expiry
date of the goods and how it is used; or

3) the manufacturer or the supplier of the goods

Or Services; or
4) the place of delivery, basic nature, the use
and on how to use it, as far as services is
concerned; or

5) conditions of purchase, warranty and services
after purchase, conditions of payment and

prices of the goods and services; or

6) quality marks; or

7) trade mark and emblem; or

8) results expected by using the goods or
services.

DEFECTS F D 1 DS _AND

SERVICES

1) Any consumer may report defects in goods
and services purchased and the damage the
defects may cause, to the Ministry or the
bureau.

2) Without prejudice to warranties on goods or

legal or contractual provisions more
advantageous to the consumer, where the
consumer finds defect in the good, he may
demand the replacement of the good or a
refund within fifteen days from the date of
purchase of the goods.
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29.

30.

3)

AIVI

Where the service purchased by the
consumer is defective, the business person,
shall, by the choice of the consumer, deliver
the service again to the consumer free of
charge or refund the consumer the fee he paid
for the service within fifteen days from the
date of the purchase of the service:

a) the written contract between the service
provider and the consumer shall apply
for damages happening to the property of
the consumer during the delivery of the
service.

b) where there is no written contract, the
service provider shall replace the entire
or part of the damaged property.

BLIGATI THR H

CONTRACT

The contract shall be of no effect, where the
provisions of the contract made between a
consumer and a business person, waive legal
obligations imposed on the business person by
this Proclamation or prevent the consumer from
exercising his rights under the law.

UNFAIR AND MISLEADING ACTS

The following unfair and misleading acts are
prohibited from being committed by any person
or business person:

1y

2)

3)

4)

issuing misleading information on quality or
quantity or volume or acceptance or source or
nature or component or use of goods and
service may have;

failing to disclose correctly the newness or
model or the decrease in service or the
change in or re-fabrication or the recall by
the manufacturer or the second hand
condition of goods;

describing the goods and services of another
business person in a misleading way;

failing to sell goods and services as
advertised or advertising goods or services
with intent not to supply in quantity
consumers demand, unless the advertisement
discloses a limitation of quantity;
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5)

0)

7

8)

9)

making false or misleading statements of
price reduction;

applying or attempting to apply a pyramid
scheme of sale by describing that a consumer
will get a reward in cash or in kind by
purchasing a good or service or by making a
financial contribution and which describes
that the consumer will get additional reward
in cash or in kind where other consumers
through his salesmanship purchase the good
or service or make financial contribution or
enter into the sales scheme, based on the
number of consumers;

failing to meet warranty obligation entered in
connection with the sale of goods and
services,

misrepresenting the need for repair or
replacements of parts to be made to goods as
though not needed;

delivering services of repairing or replacing
parts of goods or immovable properties or
delivering the service of making or building
immovable properties or delivering any other
services below the standard recognized in the
business or with deficiency;

10) preparing or making available for sale or

selling goods or services that are dangerous
to human health and safety or those source of
which is not known or whose quality is
below standards set in advance or are
poisoned or have expired or are adulterated;

11) doing any act of cheating or confusing in any

transaction of goods and services;

12) refusing to sell goods and services for

reasons that are not protecting the rights of
the consumer;
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31.

32.

13) making available for sale or selling goods or
services without standard marks for which
the standard mark is needed;

14) selling goods or services at a price above the
price affixed to the goods or the price posted
in the business premise;

15) describing the country of the making of
goods falsely;

16) unduly favoring one consumer over the other;

17) subjecting the consumer to purchase a good
or service not desired in order to sell another
good or service;

18) cheating in balance or measurements or any
other measurement contrary to the lawful
ones.

PART FOUR
TRADE PRACTICE AND CONSUMERS
PROTECTION AUTHORITY

ESTABLISHMENT

1) Trade Practice and Consumers Protection
Authority, (hereinafter referred to as ‘“the
Authority”), is hereby established as an
autonomous federal government organ
having its own legal personality.

2) The Authority shall be accountable to the
Ministry.

3) The Authority shall be governed by this
Proclamation.

HEAD OFFICE

The Authority shall have its head office in Addis
Ababa and may establish branch offices
elsewhere as may be necessary.
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33.

34.

INDEPENDENCE OF THE AUTHORITY

The Authority shall be free from any interference
or direction by any person with regard to the
cases it adjudicates.

POWERS AND DUTIE
AUTHORITY

FTHE

The Authority shall have the following powers
and duties:

1) takes appropriate measures to increase
market transparency;

2) takes appropriate measures to develop

public awareness on the provisions of this

proclamation and implementation;

3)

receives and decides

notifications;

on merger

4) makes study and research in connection
with  commercial competition and

consumer interests and rights;

5) regularly announces to consumers goods
banned by government or internationally

from being consumed or sold;

6) organizes various education and training
fora and provides education and training
in order to enhance the awareness of
consumers;

7) ban advertisements of goods and services
which are inconsistent with health and
safety requirements or with this
Proclamation when it is aware of them by
itself or when it is reported to it by any
person, and order the issuance of
announcements of corrections for such
advertisements, in the methods the
advertisements were made at the expense
of the person in whose interest they were
made;

ensure that the interests of consumers
have got proper attention;

8)
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35. JUDICIAL POWER AND DUTIES OF THE

AUTHORITY

1) The Authority, based on applications
submitted to it on violations of this
Proclamation, adjudicates, impose

2)

administrative and civil sanctions, and gets
complainants compensated for damages they
sustained.

Without limiting the generality of sub article
(1) of this Article, the Authority shall have
the following judicial powers and duties:
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3)

a) conduct adjudication on acts of violation
prohibited under this Proclamation and
provisions stated in other laws which
have relevance to the case or regulations
or public notices issued to implement
this Proclamation and where the acts are
committed to take correctional or other
appropriate administrative or civil
measures;

b) commission any person for the submission
of information and documents that are
necessary to conduct its adjudicative
duty;

¢) summon witnesses to appear and testify
before the adjudicative tribunal,

d) take affidavits or verifications and makes
examinations accordingly;

e) execute civil or administrative decisions
it passes and order police or any
appropriate organ for their execution.

The Authority may take the following
administrative and civil measures as it finds
appropriate, against any person who violated
the provisions of this Proclamation or
regulations or public notices issued to
implement this Proclamation:

a) order the discontinuation or injunction of
the act pronounced inappropriate;

b) order the payment of compensation to the
person affected by the act including
taking any other appropriate measure
that enables to reinstate the victims
competitive position;

¢) suspend or cancel business licenses;
d) order the payments of compensation to
consumers for damages they have

sustained;

e) order the seizure and/ or selling of goods.
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4)  When the Authority knows or believes that the of
fences provided in this Proclamation are
committed, it shall, together with its evidential
findings and opinion, submit to the public
prosecutor in charge of examining and

determining the case.

5) The Authority shall execute decisions passed
by the trade practice investigation
commission that was established pursuant to
the trade practice proclamation No.
329/2003.

36. ORGANIZATION OF THE AUTHORITY

The Authority shall have:
1) a Director General to be appointed by the
Prime Minister upon the recommendation of
the Minister; and

2) the necessary judges and staff.

37. POWERS AND DUTIES OF THE DIRECTOR
GENERAL

1) The Director General being the chief
executive of the Authority shall organize,
direct and administer the activities of the
Authority.

2) Without limiting the generality stated under

sub article (1) of this Article, the Director

General shall make sure that the powers and

duties of the Authority provided for under

Articles 34 and 35 of this Proclamation are

being executed.

38. APPOINTMENT OF JUDGE

1) Each division of the adjudicative tribunal of
the Authority shall have one presiding and
two other judges to be appointed by the
Prime Minister.

2) The judges shall have the necessary
professional ~ qualification, educational
background and experience needed for the
post.

3) The judges, to be appointed pursuant to sub

article (1) of this Article, shall be governed

by the federal government civil service laws.
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39. REGIONAL STATES' CONSUMERS PROTECTION
JUDICIAL ORGANS

1) Regional states may, when necessary,
establish organs that adjudicate on matters of
consumer rights protections as indicated in
this Proclamation.

2) Consumer rights protection judicial bodies to
be established by regional states to adjudicate
matters related to consumers as provided for
in this Proclamation shall have jurisdiction in
connection with commercial activities
licensed by the regional states or business
persons engaged in such commercial
activities or commercial activities conducted
in the regional states.

3) Judges working in the consumer rights
protection judicial bodies to be established by
the regional states shall be appointed by the
presidents of the regional states.

40. APPLICABILITY OF PROCEDURAL LAWS

In conducting adjudication the Authority shall
apply civil and criminal procedure laws of the
Federal Democratic Republic of Ethiopia.

PART FIVE
INSTITUTI FACTI AND
DUCTING INVESTIGATI

41. INSTITUTING ACTIONS

1) By stating the provisions of Part Two of this
Proclamation have been violated, any person
who is concerned with the application of this
Part may apply to the Authority for
adjudication or for his right to be protected.

2) Consumers may institute actions for

adjudication to protect their rights provided

for under this Proclamation at the Authority
or at regional state consumer protection body.

3) Any person including the Ministry may
institute action at the Authority for
administrative or civil measures to be taken
against violators of the provisions of this

Proclamation.
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4) The provisions of the Criminal Code of the
Federal Democratic Republic of Ethiopia on
discontinuance and extinction of prosecution and
penalty shall apply to criminal penalty provisions

of this Proclamation.

5) Civil or administrative action to be instituted
under sub article (1) of this Article shall be
barred if not instituted with in six months
from the happening of the cause of action.

6) Civil or administrative action to be instituted
under sub article (2) of this Article shall be
barred if not instituted with in one month
from the happening of the cause of action.

42. CONDUCTING INVESTIGATION

1) The Ministry or the bureau shall conduct
investigation based on applications submitted
to it in connection with the implementation of
this Proclamation or on its own initiative.

2) The Ministry or the bureau may conduct
investigation through its investigation officer
in order to carry out its powers and duties
vested in it by this Proclamation.

3) When conducting its investigation activities
and finds it necessary, the Ministry or the
bureau may order the forces under the
Federal Police Commission or the regional
state police respectively.

4) The relevant provisions of the Criminal
Procedure Code of Ethiopia shall apply
concerning the search and seizure power of
the Ministry or the bureau.

5) The investigation officer of the Ministry or the
bureau when conducting investigation in
connection with the implementation of this
Proclamation, may enter into, search, seal, order
the opening of containers in, take samples of
goods or other materials necessary for the
investigation or seize documents from, copy the
documents on papers or electronically from, seize
or take copies of information contained on tape
recorders or any other equipment or seize or keep
goods that are believed to be necessary for the
investigation from, the business of the business
person against whom application is filed or the
business warehouse or any other premise in which
goods are stored or services are delivered or
related building of any business person necessary
for the investigation.
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#3.

#4.

6/ 378 T2 QAT ®LI° DAL DT
ML° Wit (Y APE agow/l-t
£92.LL°1 9°Covly A°TTH Poo1ONC
L3 WNT@-::

7/ h9°Cavi- w24 IC OHFEEH o121
P& 0P LI AN kN I°Covi-ar
A.mG+d L9 “1'L0k¢ L9 N.Co-
aNdAL ooV (@A M ANANLLE
hr8.0000 A LLCT LTAN::

8/ I ®mI° PN ESG 0L CNCO-
ao(Cos PHOM@F PI°Cavd- NAMT
L8, IPCavd ACINLENT PIL
anfAC eI +eC ®LI9° v
nANT @0L9° Aoh.n “10eT hdNT::

DAAF AhAT DR S| AR GNB#T

1/ bzH xéJ y\f,T DNJUg@C t G
AEEDb, drghT wQT b?G I @
gy R ha- # t GALT
UR GNB#T A§cW ¢nW slgB#s
na2amr- | VN ?7G k, ASt AD
L0 Rhn OC (enHA0C AT (Nge9°
nt §Y bt m\ rt GNBHT Y\ %L YW
Ng°9ert AL avein antFa SR
b, nSTéC MaC b@ YwsAL Y

2/ M0 SMMnT  §Y ImDrS
b¥ NWM glz@yzHN xéJ »>§¥acC
GMT WS_ ¥ SgA x| bTY

ned eEet
QAFTIE 0P PTG WIAINtT OCB T

£31&  OPPTS  AIANWNTT  OCBT
QAaogmC

1/ 290k AS LCPT PmSS PV
LLEBDTT  PATYA P 0P PTG
AT NeFE7G ACHT7 AN
WAT®. AhAT OC NaolPy 9280

2/ 7Lk MUIC o0t N7%ovlok
OLI° ha< NLoom ¢71& 6P PT
AL AN WAT@. AhAT IC NeoP?
PTé T SR AT8hLe PRCIA:

3/ ks 0@ NCEPT N1ILPT P94
A9° 07L& OPPTF A9 @RI Pavl
0P C AL ETTC £LCIA::

0)

7

8)

The owners or officials or employees of
business establishments shall have the
obligation to cooperate in assisting in
investigations to be conducted in accordance
with this Proclamation.

Upon completion of the investigation or
when deemed necessary, the Ministry or the
bureau, may cause the return of goods or
other materials seized in connection with the
investigation to the owner.

Any investigator of the Ministry or the
bureau shall show the authorization issued to
him to conduct investigation to the owner or
representative of the business or the
establishment or the building against which
investigation is to be conducted.

43. RELATIONSHIP WITH OTHER ORGANS

1)

2)

In the implementation of this Proclamation,
where it is found out that the provisions of
this Proclamation are related to duties
incumbent upon other government organs by
law, the Authority shall, concur with the
other organ which administers the other law.
Failing to reach an agreement, the matter
shall be decided by the Council of Ministers.

In reaching an agreement, the Authority shall

always take into account the objectives of
this Proclamation.

PART SIX

THE DISTRIBUTI F DS AND

SERVICES

44. REGUILATING THE DISTRIBUTION OF

1)

2)

3)

GOODS AND SERVICES

The Ministry and bureaus in collaboration
with other appropriate bodies shall ban the
distribution of goods and services that do not
fulfill the standards of health and safety.

The Ministry in collaboration with other
appropriate bodies may order quality
inspection of locally manufactured or
imported goods.

The Ministry and the bureaus shall inspect
any acts of hoarding or diverting of goods.
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#5.

4/

5/

P77&  02PTT  0ATThIVEL Lo

Mk L9 NCLPT  OHNARS
AMD MSS  LUITE  ALTE  PUYT
77L& 0 PTT holovAnFT @ A0
WA, AhAt 9C 0SS S aYC
AT8M18 PLCIN::

Tuts L9 LCLT LY APE
neA 2ot AAANTE kOt
2ANTS AT kPG PR
DN AN] 1 U AR 4 o 4 ¥ R o [ VA
2AMT ANT @

hAan20P

1/

2/

39  6PLPTT  hovfN§  CUNG T
ane-C m6h, “M°Vr1 @g9° aofnd
nAné 1m-::

NAA V7 797 02 PT7 DATThe T T
eHLIMIM AFeAmMNE S 2175 m-9°
P77 0% ThoIT-LN ®LI° +LNEA
POLNA®  NLLOES  PFL 0P
nne AL  aTLt  PANE oo
eHI0NAT PI7L 0@ TheTTP L9
+eANP  CHTINE oot 10L@F
£77¢ LA | 50aof /48 a°ht
oot/ (LLVA @LYI° 198 AT 1M
A7 ®L9° ANLFAN S2J hola-A
am? AL (P IH: AG:-

v/ ho-s VIC PooM 37L& 09 AS
PI°CH Té 09 ®LI° ha-< VIC
lgoM ?9°Cl Té 64 NUIC ONT

Phavll 1L 0P WIRPLI®
+hta @f vIC o0t hank
oL  ikevld0t  PT EC

AN T AT 0LI° A9°CT
NN NAPAL LY

N/ hwic o0t 0FTT PG Té 09
Ctovld P& 0P AS hUIC
0T PH1T PCT Té 09 LI
N2MNCS 74 PULTH8LC T A0
mL9° ALFTAN S8 h?la-ha-
nareC N o0t Ctavlt
PACH 9°CT A7L PL9° thta-
htaolHNt @E9° 1oLm LI
AN TE@9C G M0t 7
Co°C AvAT 06T AR me9°
A°CF W10 DAPAE
ha-::

45.

4)

5)

THE H

The Ministry or the bureaus shall in
consultation with other concerned
appropriate  bodies =~ commission  the
disposition of goods that are spoiled and are

dangerous to human health and safety.

The Ministry and the bureaus shall have the
power to implement the provisions of Part
Three of this Proclamation other than those
provisions of Part Three which are incumbent
upon the Authority.

ARDI R_DIVERTI F

GOODS

1y

2)

The hoarding or diverting of goods contrary
to regular commercial practice is prohibited.

Without prejudice to provisions of other laws
on hoarding of goods, goods are presumed to
have been hoarded or diverted, where the
goods are designated by the Ministry as to
have been scarce in the market, where the
quantity of the goods found in hoarding or
diverted amounts 25% ( twenty five percent )
of the capital of the business person or where
it is not a business person the quantity is
beyond that of personal or family
consumption and:

a) where an imported good and an imported
raw material of a product or a good
manufactured locally from an imported
raw material of a product has not been
made available for sale or has not been
used for manufacturing with in three
months from the date of its entry in to
the country or its date of production
respectively; or

b) where a good manufactured from a
locally acquired raw material of a
product and a locally acquired raw
material of a product or a locally
produced agricultural product except the
one who is engaged in farming practices
and saves the product for private or
family consumption, has not been made
available for sale or has not been used
for manufacturing within two months
from the date of its production or from
the date of its purchase by a business
person or any other person respectively.
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3/ PHY ATPE 00 WIPK /1] AS /2/ 3) The provisions of sub article (1) and (2) of
E391PF h? AT AN this Article shall not apply to persons that are
MBI NhD oowlt OHOM LPe empowered by law or licensed in accordance
LPL NFOATNFD APT AL 1499
AZY'H9°::

P2 dAov@(y AND SERVICES

ahéAlL s AT Lk PP RTTC The Ministry, when deemed necessary, submits to

ALLIVEF® o0 aw/lFP & the Council of Ministers its study on basic goods

y g

0P DTG WINVNET AL CLLIDT TST and services that shall be subject to price

ATLLOTCT 9°0C 0 APCO N2INL.4 L regulation and upon approval publish their list

HCHET DS PIADPFF®F O hHA TInS- and prices in public notices.

O¢e ALOM STAN:

- DISTRIBUTION OF BASIC GOODS
#7. DATOWeIP 039 DT NCBT 47. DISTRIBUTION OF BAST D

0k holoopndTo-  ANT  Pao 70T
ambe WTF OC NovaohhC HCHETaS
PODPFF®  NhHN  “I0I0tf 1100
aow/lFP P8 0PPTF AG WIANNPT QA
90460 AATLAMNTS hng 03 QA“IH
PONT UL Aao®ONTS  AILANLALTEIC

The Ministry in consultation with other concerned
government organs may determine the conditions
of distribution, sale and movement of basic goods
and services and, as may be necessary, order the
business person to replenish the stock of the

0PPE QAE I ATSAN 10807 ACIHH same.
CFAN:
Vf
L1 t€| AD%” &C PART SEVEN

MISCELLANEOUS PROVISI
#8. Pofol-AS PHAA FCL MAT 2AMIS

48. RESPONSIBILITIES AND FUNCTIONS OF THE

M FEDERAL AND REGIONAL STATE COURTS

1/ Péofolef hG CRAA GCL AT €3I 1) Federal and regional state courts shall
aweCs POATIFET TNP et AT organize trade practice and consumer
AME AT8FN P1& hwd-CS 0 protection divisions in order to expedite the
FF TP rET POLARNT @7 Foe trade practice and consumer protection
PF PLLBA: activities.

2/ Y AFP0 000 Ao (1) aowid
CHLLE AT NHY APE NhPo #9 2) Divisions organized pursuant to sub article
¢-tovpAht  POTEN  T4PTT  POI0HS (1) this Article shall have power to adjudicate
Cao Oy 20AMT LG TPA:: and pass decisions on criminal violations

stated under Article 49 of this Proclamation.
#9. QE T
49. PENALTY

bzH xéJ bxNg{ "5 N& xNa{ (3) . o L .

m\ rT QA2AM- y, wSdW xSt A Without prejudice to administrative and civil

d%E EAS @ Fh Ndué-P XRMO XNdt - measures the Authority shall take pursuant to sub

article (3) of Article 35 of this Proclamation, the
federal and regional state courts shall decide the
following criminal penalties against any person
who violates the provisions of this Proclamation:

bg ¢h Pdafeld-dN AG PHAA GCL NAT
yzHN  xéJ DNUg@C b, t§lF
b¥ N4WM_ sW §Y q_I Oyt mikt §N
PO7EA QEEC LMNGSAY
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1/

2/

3/

4/

5/

6/

PHV? APE APk 8 PHANL 717
®9° 1928, $%o03P M.®7 05 (lao-f-
laté- W9°0F Naot/ @L9° ¢GaotP
Ma@7 oom? oo®@O? ONTFA N
NG 5)1. /A9 oot 0, AIC/ hhh
NC 19240877 /72& 7007 NG/
N?.LCh P17HN  oodbsn, KG h5
[ag°0l/  adh 05 [asréd APl
hoo (171.LCN0 X'+ ANGT SPMAL

PH.V? APE AFPAR 03 "®e >"ké
(1) /v/ &as /A £2IVPT CTANL
IE®I° 192 9o P M@
| Nao-f [4e (loof/ @LI° PGav)P
M®% oom? ao®O? ONFFA IR
nnec 172087 /a7 U087 G/
anh  AC 2774097 /u-at TLAL
NG/ N9.LCH P17HAN aodbem, 4G h5
a9k Adh 0 /ArCl Gaovit
N99.L.CH X'+ AldT LPMAL

PHUT APE AFPA | 1 PTANL 2T @9°
198 P9ov P M7 0NavAf /hrrC
oo/ @®EI® €903 P M@7 ooM?
a®@N? AN+FA 1H WG 3) 1. /ot oot
fi. NG/ adh NC 6) 7. /hent oot 1,
ANC/ 0°1.eCh  PT7HN  oodbem, AS  h3
/ot A 5 [agetvl/ Geot (191.LCH
X' At BPMAL

PHUT APE AFPR " 00 ATPR (6)
AG (0) PFANL “THE®9° 1.9 hNC
1) A, /a7& oo (. G/ hOh NG 2) 1.
/Ut aof Q. NG/ N99.LCH P17HAN
aodam, WG h0 /ANC/ hhh | /Yg/
9ot (199.8C0N X'+ ANt SPMAL

MY APE a7¢d " 0OC £A-17S5 hiv
AL NHY  A%PX 200 AdPR /4
ntmeO® ParPX " 100 WTPR 6/ AS
0/ &390 PTF  @6n, LAY £3IVPF
eHANd “T3E @9 198 hNC $a. /1979
fi. N1C/ anh AC 1) 0. /a2& oot G, AC/
N?%.LCh PI7HN avdem, AG h3 /POt
anhh 7 /00F oot LLCH X'+ AOé-T
LPMAL

PHU7 APE  ATPX #5 NootAAG
P77 0PPTT AhTTF @e9° NP
T T ®9° 19% hNC 2)1.
/U-aF oot @, NG/  Ahh NG 4) 1.
[aél avt O, NC/ N°.2CH P17HAN
aoar, hG h3 [P0t Adh 7 /00T
a0t (199.LCN X'+ AT SPMAL

1) any business person who violates Article 8
of this Proclamation shall be punished with a
fine of 15% (fifteen percent) of his annual
income or where it is impossible to determine
the amount of his annual income with fine
from birr 500,000 (five hundred thousands
birr) to birr 1,000,000 (one million birr) and
with rigorous imprisonment from 5 (five) to
15 (fifteen) years;

2) any business person who violates the
provisions of Article 13 sub article (1) (a)
and (b) of this Proclamation shall be
punished with a fine of 20% (twenty percent)
of his annual income or where it is
impossible to determine the amount of his
annual income with fine from birr 1,000,000
(one million birr) to birr 2,000,000 (two
million birr) and with rigorous imprisonment
from 5 (five) to 10 (ten) years;

3) any business person who violates Article 21 of this
Proclamation shall be punished with fine of 10%
(ten percent) of his annual income or where it is
impossible to determine his annual income with
fine from birr 300,000 (three hundred thousands
birr) to birr 600,000 (six hundred thousands birr)
and with rigorous imprisonment from 3 (three) to
5 (five) years;

4) any business person who violates sub articles
(6) and (10) of Article 30 of this
Proclamation shall be punished with fine
from birr 100,000 (one hundred thousands
birr) to birr 300,000 (three hundred thousands
birr) and with rigorous imprisonment from 10
(ten) to 20 (twenty) years;

5) any business person who violates the
provisions of Article 30 of this Proclamation
other than sub articles (6) and (10) of Article
30 of this Proclamation stated under sub
article /4/ of this Article shall be punished
with fine from birr 50,000 (fifty thousands
birr) to birr 100,000 (one hundred thousands
birr) and with rigorous imprisonment from 3
(three) to 7 (seven) years;

6) any business person who has been found hoarding
or diverting goods in violation of Article 45 of this
Proclamation, shall be punished with fine from
birr 200,000 (two hundred thousands birr) to birr
400,000 (four hundred thousands birr) and with
rigorous imprisonment from 3 (three) to 7 (seven)
years;
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7/ (MY K76 h300 A%k /1/ Adh /6/ 7) where the participation of a person other than
NTHLHSG T @780 F 0T NeTH9° a business person in the crimes mentioned
P N FHPPE av 318 POV m9° 4.98, from sub article (1) to (6) of this Article has
CALY A ATE ao§C hAeoIm been ascertained he shall be punished with
hC 2)d. /U0 aof G, 0C/ Ahh fine from birr 200,000(two  hundred

thousands birr) to birr 400,000 (four hundred
thousand  birr) and  with  rigorous
imprisonment from 3 (three) to 5 (five) years;

NC 4Hn. /aélT aoob A NG/
N°9..Ch 17N PNT AS h3 /0t
aOh 5 /a%°0F Gaot (99.2CH A+
anét+ SPMAL

8) any business person or any person other than

8/ NHY AFPo h70-0 A7PA /1/ Adh /6/ a business person who violates the provisions
ntnea-l oen, £a-T7 PHUT APE of this Proclamation other than those
1P TFT @LI° LVUT APE A%INL. mentioned under sub articles (1) to (6) of this
09° eI mM®F L3N 3 ILPF Article or the provisions of regulations to be
MLI° LVT APE ATINLOI® PoLOm: issued to implement this Proclamation or the
ChHN  TINFOELRT &IPS provisions of public notices to be issued to
PHANL 198 PP MBI° 198 CAVT implement this Proclamation, shall be

punished with fine from birr 30,000 (thirty
thousands birr) to birr 50,000 (fifty thousands
birr) and with rigorous imprisonment from 2
(two) to 4 (four) years;

A®- 0 NC " 4. /0Aa O, NC/ Adh NC
$a. /99°21 6. NC/ N°LCh P1IHAN
aopar, ZG h2 U0 Adh 4 [aét/
9ot (199.8CN X'+ At SPMAL

o/ PHY WrPR ANT FO-0 WIPAT £70 9) without prejudice to the other provisions of
BPT ARAMOE P10 COAL AT this Article, where a judge or Director
S5 mBI° PG KLLNTC MBI AA General or another employee of the Authority
we s @R LN ES og9e or the Ministry or the bureau or the judge of
PNCD wetT mp9° Chadd PHTIET regional state consumers protection judicial
188 ST AN 8% PPy oA organ, by taking bribes or through favoritism
oA 0LI9° NS e or nepotism or other improper relationships
NHI°ES ®L9° A0N QALY AA implements otherwise than provided for in
DV LY APE h Lo @6, this Proclamation shall be punished with
AIBLAIC €201 WIRWPY N0 [ArrC) rigorous imprisonment from 10 (ten) to 15

AON 05 /ANG-ho°0F Gaoi (199.LCH (fifteen) years;

A'r andT LPMAZ

10) the penalty provided for under sub article (9)
0/ Y A& 70-0 WibA /9/ Pavhtta- of this Article shall also be applicable to the
POV avgAf NAM@- NATEL AL person who has given the bribe;
14971 LUPGAE
01/ N7 09PF LI AIANINTT 11) In connection with the sale or circulation of
nese we9° Ho-o-C I2C +£L2H Nh goods and services persons who participate in
9oL T @290 NANYTT @BI° Nhhoo the sale or circulation as manufacturers or
Mt @e9° NEI°A At ey exporters or importers or wholesalers or
NFCFE AT OL9° AN I3 D-9° retailers or in any other way, shall have
U NTfas MLI° NHO-M<¢ P44 criminal liability individually and jointly
T4 ADT PHUT APE  ©3ILDF concerning the violations of the provisions of

aFANE (Favphk PHSMA AS ¢.9¢- this Proclamation.

POTEN TMELTT AAVT@-::
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net
PANZAMNT NET a3 /771 LavfOA::

niST éC

50.

51.

52.

53.

54.

DETERMINATION OF ADMINISTRATIVE

OR CIVIL MEASURES

When determining penalty or administrative
measures, the Authority shall consider the following
factors:
a) the nature, duration, gravity and extent of
the contravention;
b) the loss or damage suffered as a result of
the contravention;
c) the previous behavior of the violator;
d) the market circumstances in which the
contravention took place;
e) the level of profit derived from the
contravention;
f) the economic status of the violator;
g) the degree to which the violator
cooperated with the Authority; and
h) whether the violator has previously been
found in contravention of this
Proclamation.
DUTY TO COOPERATE

Any person shall have the duty to cooperate in the
implementation of this Proclamation.

SERVICE FEES
1) Any person other than government organ
shall pay service fee when instituting action
at the Authority, concerning the violations of
provisions of Part Two of this Proclamation.
2) The tariff shall be prescribed by the Council
of Ministers.

APPEAL

Any person aggrieved by adjudicative decision of
the Authority may appeal to the Federal High
Court with in sixty days from the date of the
decision of the Authority.

BUDGET
The government shall allocate the budget of the

Authority.
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$5. dNB 4§ SSJAV¥WET | LEN 55. POWER TO ISSUE REGUILATI AND
DIRECTIVE
1/ y, nSTéC MKR b@ YHN xé&J 1) The Council of Ministers may issue
l¥SfiM dNB | IAWE YC§L W regulation to implement this Proclamation.
2/ uatd YHN »2f« »a]” } Yf KA 2) The Ministry may issue public notice to
ST S x=" A"w KTediU ¢enHN implement this Proclamation and the
YnFoee KA x A< LM:: regulation to be issued pursuant to this
) N Proclamation.
. fov
$6. Pav(i214¢ &£791PF 6. TRANSITORY PROVISI
2 ;"hh{"C hPE #TC 3)! 9%9) (5 Public notices issued pursuant to Trade Practice
oL, .?mm' CHN  CINFOLePT Proclamation Ne 329/2003 shall be implemented
MY APE  oowld  N7Lom A until they are replaced by public notices to be
TMFOLLPT  AOnLAh L4047, issued pursuant to this Proclamation.
LPGh::
$7. yt§. 2@ 57. REPEALED LAWS

1/ €772 hhé-C xéd q$R (})! 9'29) (5
t > bzHxéJ tt KaLY

2/ MO A h? @089 P Thavl.

awe-C hlv hPE IC 99947 S
ntTi LY APE Otavpandt 180T
AL 14970 KOS LD

$8. xé° y_ iAbT gz@

YH x&J Néofol-A\ 73&% M e
nonnt +7j Mé yiA YCALYW

A%0 A4 1chh, 0 7 202 9.9°

GR¥ wLdgpRglS

yx[T xe A @A %§8 EAl Kushé E
fp Bl [K PEzPANT

1/ Trade Practice Proclamation Ne 329/2003 is
hereby repealed and replaced by this
Proclamation.

2/ No other law or customary practice that is
inconsistent with this Proclamation shall have
effect with respect to matters provided for in
this Proclamation.

58. Effective Date

This Proclamation shall enter into force up on the
date of publication in the Federal Negarit Gazeta.

Done at Addis Ababa, this 16™ day of August , 2010

GIRMA WOLDEGIORGIS

PRESIDENT OF THE FEDERAL
DEMOCRATIC REPUBLIC OF ETHIOPIA




